RESORT INFORMATION

Check-in/Check-out:

RV site check-in is 2 p.m., check-out is 11 a.m.
Cabin check-in is 3 p.m., check-out is at 11 a.m.

Deposits:

RV Site & Cabin Nightly Deposit: We require a one-night deposit to secure

the reservation.

RV Site Monthly Deposit: We require a $300 deposit to secure a monthly RV

Site reservation.

e Cabin & Apartment Monthly Deposit: We require a $500 deposit to secure a

monthly Cabin or Apartment reservation.

Cancellation Policies:

Pets:

RV Site & Cabin Nightly Cancellation: There is a $25 cancellation fee for all
nightly reservations. For reservations cancelled at least 7 days prior to arrival,
you will receive a deposit refund minus the $25 cancellation fee. For
reservations cancelled within 7 days of the arrival date, the deposit is forfeited
and a cancellation fee will be charged.

RV Site Monthly Cancellation: There is a $50 cancellation fee for all monthly
reservations. For reservations cancelled at least 30 days prior to arrival, you
will receive a deposit refund minus the $50 cancellation fee. For reservations
cancelled within 30 days of the arrival date, the deposit is forfeited and a $50
cancellation fee will be charged.

Cabin & Apartment Monthly Cancellation: There is a $50 cancellation fee for
all monthly cabin and apartment reservations. Deposit is refundable minus a
$50 cancellation fee IF the cancellation is 60+ days from arrival date. 31-60
days, you will get half your deposit back ($250). Cancellations less than 30
days before arrival date, the deposit is non-refundable.

RV Site & Cabin Nightly Pet Policy: JW Grand Junction is a pet-friendly
campground, however, we ask that all guests clean up after their pets using
the stations provided, keep them on a 6 foot leash, and do not leave them
unattended. For RV Sites, the fee for the first pet is included in the nightly
rate, but there is a $10 charge for each additional pet. For cabins, there is a
$45 fee for the first pet and $10 for each additional pet.



Visitors:
o All visitors to the park must check in at the front desk.

Parking:
¢ Overflow parking is available, but limited. If you have any additional vehicles,
trailers or equipment, you must contact the front desk to check availability
and regqister.

Hours of Operation:
o Office & Store Summer Hours: May 1 - November 1, Monday - Friday 9am
to 5pm, Saturday 9 am to 12pm. Closed on Sunday.
o Office & Store Winter Hours: November 1 - May 1, Monday — Friday 9am
to 4pm, Saturday 9 am to 12pm. Closed on Sunday.
e Laundry Room: Open year-round 24 hours a day, seven days a week.
e Bathhouses: Open year-round 24 hours a day, seven days a week

Late Departures:
¢ We allow late departures when possible, however, you must register for a late
departure with the front desk either before you arrive or upon arrival. There is
no fee up to 1pm. $10 an hour after 1pm.

WiFi
e We offer our guests low-speed WiFi for free throughout the park. High-
speed WiFi is available for a fee and guests can choose their preferred option
upon arrival.

Occupants:
e The daily rate for RV sites includes 2 adults, 2 children, and 1 pet. There is a
fee for each additional adult. 8 people maximum. There is a $10 fee per
extra pet. Up to three pets allowed for RV sites, 2 pets maximum for Cabins.

RV Site Fees:

Additional adults: $12

Additional children: $8

Additional pets: $10

RV Site late departure: $10/hour after 1pm

Laundry: $2.50-2.75 per wash, .25 cents per 10 minutes for the dryers

Discounts: We offer a 10% discount on nightly rates for Military and First
Responders (Discount excludes major holiday weekends — Memorial Day, 4™ of
July and Labor Day.) Call to book and receive the discount. We also have a 15%
discount for weekly stays. Use code Weekly when booking online or call our office
at 970-245-8531.



